
WEEKLY:  TRASH & RECYCLE PICKUP *

Currently cost is $14 / month
Jan. 1, 2019, cost will be $14.35 / month

Increase based on the Midwest Consumer Price Index 
per contract with Advanced Disposal

*Billed on City of River Falls Utility Bill

Annual Rate Increase

Hauling Contractor:

for

Advanced Disposal

RECYCLING GUIDELINES

Glass Containers
 Bottles & Jars Only

Metal
Steel & Aluminum Containers 

and Foil

Clean & Empty 
Replace lids & caps

Not in Bags

Paper
Cardboard (flattened), 

Office Paper, Newspaper, 
Magazines      Plastic Containers

Bottles, Tubs, Jugs, and Jars Only

Recycle plastic 
containers only!

Most plastic packaging 
is not recyclable; 

please check in with 
your local authority for 

more info.

Please 

Accepted Plastic 
Recycling Numbers

&&&&&& 

No Tanglers 
(Hangers, 

Hoses, Wire, 
Cords, Ropes 

or Chains)

No Clothing, 
Textiles or 

Shoes

No Big Items 
(Electronics, 

Wood, 
Furniture, 
Propane 

Tanks, Scrap 
Metal or 

Styrofoam)

No Food, 
Liquid, 

Diapers, 
Batteries or 

Needles

No Plastic 
Bags or 

Product Wrap
No Shredded 

Paper



As a customer of River Falls Municipal Utilities you may be eligible for our Bill Pay 

Assistance Program, which was established to help members of our community with limited financial 

resources cover their energy costs. 

To qualify for our program you must first verify through the Wisconsin Home Energy Assistance Program 

(WHEAP) that your gross household income from the last three months is less than the amounts below:

Family Size
1 2 3 4 5 6 7 8

$ 6,870.00 $ 8,983.75 $11,097.75 $13,211.50 $15,325.25 $17,439.25 $17,835.50 $18,231.75
Gross Household Income for 3 Months — Not Annual

You can apply anytime from Oct. 1, 2018, through May 15, 2019. Once approved through WHEAP you will  

automatically be approved for River Falls Municipal Utilities’ Bill Pay Assistance Program. Please allow 2-4 

weeks after you qualify to receive notice from River Falls Municipal Utilities of your utility bill credit.

To apply for energy assistance, contact  
St. Croix County (800) 606-9227 or (715) 265-4271  

OR Pierce County (715) 273-6788 

Bill Pay  
Assistance Program
2018-2019 Heating Season

At River Falls Municipal Utilities, we join forces with other 
local not-for-profit utilities through WPPI Energy to share 

resources and lower costs.

rfmu.org      (715) 425-0906
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