New Rates Effective July 1, 2016 Page 4

In our ongoing efforts to continue to provide a safe and dependable water supply, it is necessary to make regular investments
in our water infrastructure systems. Some of these recent investments include painting and rehabilitation of the Golfview and
Sycamore water towers, increased maintenance in systems such as hydrants and valves, and the cross-connection inspection
program to protect the water system.

RIVER FALLS

There are three parts to calculating your total monthly bill: monthly fixed charge, volume charge, and fire protection charge.

Water Rates — Residential, Single Family Multi-Family Water Rates

Monthly Fixed Charge Current rate New rate ofe

$5.25 $8.00 3/4” Water Meter $5.25 $8.00 Wate r U tl I Ity
Volume Charge Current rate New rate 1” Water Meter $11.50 $13.25
First 4,000 gallons $1.40/1,000 gal | $1.39/1,000 gal ” . L .
Next 4,ooogga||ons $1.40/1,000 §a| $1.80/1,000 zal ;,lxatga,\t: ;t';/'fter Zg:gg Zi:gg Q%d/lgj/ & Relia bZ/Z@/ Since 1894
Over 8,000 gallons $1.40/1,000 gal $2.56/1,000 gal
Fire Protection Current rate New rate TSRS SUpEEtlate New rate

$4.46 $4.15 First 15,000 gallons $1.40/1,000 gal $1.25/1,000 gal

Next 135,000 gallons $1.10/1,000 gal | $1.25/1,000 gal We take the job of delivering clean

Public Authority Water Rates Over 150,000 gallons $0.85/1,000 gal | $1.25/1,000 gal water, maintaining our i o
Monthly Fixed Charge Current rate New rate mﬁf?iSthfﬂT{C? and cor.151stently de%lvermg
3/4” Water Meter $5.25 $8.00 3/4” Water Meter $4.33 $3.07 quality municipal services very seriously.
17 Water Meter $11.50 $13.25 1” Water Meter $10.83 $7.68 In this publication you will learn about
11/2” Water Meter $20.00 $23.00 11/2” Water Meter $21.66 $15.37 our Annual Water Consumer Confidence
2” Water Meter $30.00 $35.00 2" Water Meter $34.66 $24.59 report and findings, an update on changes
3” Water Meter $51.25 $59.00 in the water rates, and some information
Ve e Current rate New rate Commercial/Industrial Water Rates on the “Commitment to Community”

First 15,000 gallons $1.40/1,000 gal | $1.72/1,000 gal

Monthly Fixed Charge Current rate New rate

Program.

Next 135,000 gallons 21.10/1,000 gal 21.40/1,000 gal 3/4” Water Meter $5.25 $8.00
Over 150,000 gallons 0.85/1,000 gal 1.11/1,000 gal ” . .
1”7 Water Meter $11.50 $13.25 Thank you for allowing us to continue
Fire Protection Current rate New rate ” .. . .
n 11/2” Water Meter 520.00 223.00 providing you with clean, quality water.
3/4 Water Meter 51680 51320 2” Water Meter $3000 $3500
1” Water Meter $42.00 $33.00
11/2” Water Meter $84.00 $66.01 Volume Charge Current rate New rate Sincerely,
2”7 Water Meter $134.41 $105.61 First 15,000 gallons $1.40/1,000 gal $1.72/1,000 gal
3" Water Meter $252.01 $198.03 Next 135,000 gallons $1.10/1,000 gal $1.40/1,000 gal . W
Over 150,000 gallons $0.85/1,000 gal $1.11/1,000 gal City of River Falls Water Department. L to R: Jacob McNabb, Jeff Crook, Luke Harris,
cOmmitment to Community Program Rates Fire Protection COMMERCIAL INDUSTRIAL . X Greg Koehler, Don HI“, and Ron Groth.
Meter Size Current New Current | New Kevin Westhuis
Under provisions of 1999 Wisconsin Act 9 and 2005 i :
3/4” Water Meter | $4.33 $3.76 $14.18  |$9.15 Utlity Director

Wisconsin Act 141, municipal electric utilities are required
to charge each customer a low-income assistance and energy
efficiency fee. Fifty percent of the fees charged by River
Falls Municipal Utilities (RFMU) is used for local low-
income programs and the remaining 50% is used to bring
the state-wide energy efficiency program, Focus on Energy
to the River Falls community. For more information, visit

1” Water Meter $10.83 $9.40 $35.45 $22.87
11/2” Water Meter | $21.66 $18.80 $70.90 $45.74
2” Water Meter $34.66 $30.07 $113.44 $73.19

Kevin Westhuis, Utility Director
Ron Groth, Water/Wastewater Superintendent

P.S. Remember to follow us on Facebook
for all the latest Utility information.

For additional information or questions, contact
customer service at 715-425-0906 or
email fmu@rfcity.org.

Irrigation Water Meter Rates

Customers who intend to use a

rfmu.org/energyefficiency. - :
= - substantial amount of water Inside fmu.or
. www.rfmu.org
outside to water lawns, gardens,
- ( Annual Water Quality Report . .
S 3% of total monthly electric bill | 1.49% of total monthly electric WaSh (.:ars’ ect., have the option of |8 y ) P City Hall — 222 Lewis Street
not to exceed $1.20 bill not to exceed $2.00 installing a second water meter 5 e 2015 Consumer Confidence Report River Falls, W1 54022
General 3% of total monthly electric bill | 1.49% of total monthly electric known as an jrrigatjon meter. This (CCR), Pgs. 2-3
not to exceed $2.20 bill not to exceed 54.50 meter allows RFMU to bill you for water usage without
. — . — i i .
small Power | 3% of total monthly electric bill | 3% of total monthly electric bill charging sanitary sewer. New Rates Effective Ju |y 1, 2016 POWE RF U L
not to exceed $3.00 not to exceed $5.00 . 4
Large Power 3% of total monthly electric bill | 3% of total monthly electric bill Irrigation Water Meter . 7k : C H O I C E Sg
g not to exceed $14.00 not to exceed $20.00 Rate (3/4 “ or 5/8” meter) Current rate New rate e Commitment to Commumty Program NG
Industrial 3% of total monthly electric bill | 3% of total monthly electric bill Monthly Fixed Charge $5.25 $8.00 Rates, pg. 4 a sustainable energy project for river falls
not to exceed $24.00 not to exceed $30.00 Volume Charge $2.05/1,000 gal $2.56/1,000 gal




2015 Annual Water Quality Report

We ate pleased to report that our water is safe and meets, ot is
better than, state and federal standards.

Our municipal water supply monitoring schedule is based in
part on a source water vulnerability assessment prepared by the
utility. A copy of this study is available at City Hall. The
municipal well water is vulnerable to contaminant sources in
close proximity to the well. One potential contaminant source is
unused, unsafe, and non-complying private wells located within
the city. As of June 30, 2003, no private wells are permitted
within the city limits, except in cases where municipal services
are not available. The utility has completed a survey identifying
the water supply sources and wellhead protection area for River
Falls Municipal water system. From this, a wellhead protection
ordinance was developed and formally adopted in 2001.

Health Information

Drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects can
be obtained by calling the Environmental Protection Agency’s
(EPA’s) Safe Drinking Water Hotline (800-426-4791).

In order to ensure that tap water is safe to drink, EPA
prescribes regulations that limit the amount of certain
contaminants in water provided by public water systems. Food
and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water, which provides the same
protection for public health.

The sources of drinking water, both tap water and bottled
water, include rivers, lakes, streams, ponds, reservoirs, springs,
and wells. As water travels over the surface of the land or
through the ground, it dissolves naturally occurring minerals
and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from
human activity.

If you have any questions concerning your water utility, please
contact Ron Groth, Water/Wastewater Superintendent at
715-426-3428. Drinking water is a complex business. If you want to
learn more please attend any of our regularly scheduled Utility
Advisory Board meetings. They are held on the third Monday of
each month at 6:30 p.m. in the City Council Chambers.

Definitions

Maximum Contaminant Level (MCL): The highest level of a contaminant
that is allowed in drinking water. MCLs are set as close to the MCLGs as
feasible using the best available treatment technology.

Maximum Contaminant Level Goal (MCLG): The level of a contaminant
in drinking water below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.

Action Level (AL): The concentration of a contaminant which, if
exceeded, triggers treatment or other requirements, which a water
system must follow.

Maximum Residual Disinfectant Level (MRDL): The highest level of a
disinfectant allowed in drinking water. There is convincing evidence that
addition of a disinfectant is necessary for control of microbial
contaminants.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of a
drinking water disinfectant below, which there is no known or expected
risk to health. MRDLGs do not reflect the benefits of the use of
disinfectants to control microbial contaminants.

Contaminants that may be present in source water include:

e  Microbial contaminants, such as viruses and bactetia, which
may come from sewage treatment plants, septic systems,
agricultural livestock operations, and wildlife.

e Inorganic contaminants, such as salts and metals, which can
be naturally occurring or result from urban stormwater
runoff, industrial or domestic wastewater discharges, oil
and gas production, mining, or farming,

e DPesticides and herbicides, which may come from a variety
of sources such as agriculture, urban stormwater runoff,
and residential uses.

e Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff, and
septic systems.

e Radioactive contaminants, which can be naturally occurring
ot be the result of oil and gas production and mining
activities.

Some people may be more vulnerable to contaminants in

drinking water than the general population. Immuno-

compromised persons, such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants,
people with HIV/AIDS or other immune systems disorders,
some elderly, and infants can be particularly at risk from
infections. These people should seek advice about drinking
water from their health care providers.

Water Quality Table

Your water was tested for many contaminants last year. We are allowed to monitor for some contaminants less frequently than once a year.
The following tables list only those contaminants which were detected in your water. If a contaminant was detected last year, it will appear in
the following tables without a sample date. If the contaminant was not monitored last year, but was detected within the last five years, it will
appear in the tables below along with the sample date.

Lead

If present, elevated levels of lead can cause serious health
problems, especially for pregnant women and young children.
Lead in drinking water is primarily from materials and
components associated with service lines and home plumbing.
River Falls Water Utility is responsible for providing high
quality drinking water, but cannot control the variety of
materials used in plumbing components. When your water has
been sitting for several hours, you can minimize the potential
for lead exposure by flushing your tap for 30 seconds to 2
minutes before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to have your
water tested. Information on lead in drinking water, testing
methods, and steps you can take to minimize exposure is
available from the Safe Drinking Water Hotline (800-426-4791)
ot at www.epa.gov/safewater/lead.

YOUR WATER SOURCE

River Falls has a ground water supply with five
production wells in two different aquifers. All are
located within the city limits. The Prairie du Chien/
Jordan (Trempealeau) Aquifer is the major municipal

groundwater source in the region. Two wells are cased
into the Jordan Aquifer. Two wells are cased into the
Prairie du Chien, but not through it, and therefore get
some water from both formations.

Units in the Table

ppm (parts per million), or milligrams per liter (mg/l)

ppb (parts per billion), or micrograms per liter (ug/I)

MFL (million fibers per liter)

mrem/year (millirems per year) (ameasure of radiation absorbed by the body)
NTU (Nephelometric Turbidity Units)

pCi/l (picocuries per liter): A measure of radioactivity.

ppt (parts per trillion), or nanograms per liter

Level Sample Date
Contaminant (units) Site | MCL | MCLG Range (if priorto | Violation |Typical Source of Contaminant
Found 2015)
HAAS (ppb) D30 60 60 2 2 No By-product of drinking water chlorination
TTHM (ppb) D30 80 0 3.2 3.2 No By-product of drinking water chlorination
HAAS (ppb) D35 60 60 2 2 No By-product of drinking water chlorination
TTHM (ppb) D35 80 0 4.8 4.8 No By-product of drinking water chlorination
Erosion of natural deposits; runoff from orchards; runoff
ARSENIC (ppb) 10 n/a 1 1 No from glass and electronics production wastes
BARIUM (ppm) 2 2 0.008 0.008 No Dls_cha?ge. of dr¥lllng wastes; dlscha_rge from metal
refineries; erosion of natural deposits
Erosion of natural deposits; water additive which
FLUORIDE (ppm) 4 4 3.8 3.8 No promotes strong teeth; discharge from fertilizer and
aluminum factories
Nickel occurs naturally in soils, ground water and
NICKEL (ppb) 100 1.2000 | 1.2000 No surface waters and is often used in electroplating,
stainless steel and alloy products.
NITRATE (N03-N) (ppm) 10 10 032 |0.03-032 No Runoff from f_ertlhzer use; leachlr_lg from septic tanks,
sewage; erosion of natural deposits
SODIUM (ppm) n/a | n/a 240 (2.10-2.40| 6/11/2014 No n/a
GROSS ALPHA, EXCL.R & U (pCi/I) 15 0 4.2 27-42 | 6/11/2014 No Erosion of natural deposits
RADIUM, (226 + 228) (pCi/l) 5 0 4.2 27-42 | 6/11/2014 No Erosion of natural deposits
GROSS ALPHA, INCL.R & U (n/a) n/a | n/a 4.2 27-42 | 6/11/2014 No Erosion of natural deposits
COMBINED URANIUM (ug/1) 30 0 1.5 1.5 6/29/2011 No Erosion of natural deposits
ETHYLBENZENE (ppb) 700 700 0.6 0.0-1.1 No Discharge from petroleum refineries
STYRENE (ppb) 100 100 01 0.0-0.1 No El:(cj?iﬂ;ge from rubber and plastic factories; leaching from
0.0000- Discharge from petroleum factories; discharge from
XYLENES, TOTAL (ppm) 10 10 [00023 | oo No chemical factories
Unregulated contaminants are those for which EPA has not established drinking water standards. The purpose of unregulated contaminant monitoring is to assist EPA in
determining the occurrence of unregulated contaminants in drinking water and whether future regulation is warranted. EPA required us to participate in this monitoring.
Contaminant (units) Level Found Range Sample Date (if prior to 2015)
SULFATE (ppm) 16.00 16.00
1,2,4-TRIMETHYLBENZENE (ppb) 0.42 0.42
1,3,5-TRIMETHYLBENZENE (ppb) 0.12 0.12
. . . 90th Percentile Sample Date s . .
Contaminant (units) | Action Level | MCLG Level Found # of Results (if prior to 2015) Violation |Typical Source of Contaminant
_ 0 of 30 results were Corrosion of household plumbing systems; erosion of
COPPER (ppm) AL=13 13 0.2600 above the action level. 8/26/2014 No natural deposits; leaching from wood preservatives
_ 0 of 30 results were Corrosion of household plumbing systems; erosion of
LEAD (ppb) AL=15 0 0.90 above the action level 8/19/2014 No natural deposits

Important Information About the Fluoride Level

This is an alert about your drinking water and a cosmetic dental
problem that might affect children under nine years of age. At low
levels, fluoride can help prevent cavities, but children drinking water
containing more than 2 milligrams per liter (mg/1) of fluoride may
develop cosmetic discoloration of their permanent teeth known as
dental fluorosis. The drinking water provided by your community
water system, River Falls Water Utility, had an exceedance of the
secondary standard. A sample taken in September 2015 had a
fluotide level of 3.8 mg/1. Subsequent samples taken in 2015 were
all under the secondary contaminant level of 2.0 mg/l. Dental
fluorosis, in its moderate or severe forms, may result in a brown
staining and/or pitting of the permanent teeth. This problem occurs
only in developing teeth, before they erupt from the gums. Children
under nine should be provided with alternative soutces of drinking

water or water that has been treated to remove the fluoride to avoid
the possibility of staining and pitting of their permanent teeth. You
may also want to contact your dentist about proper use by young
children of fluoride-containing products. Older children and adults
may safely drink the water. Drinking water containing more than 4
mg/L of fluoride, the U.S. Environmental Protection Agency's
drinking water standard, can increase your risk of developing bone
disease. Your drinking water does not contain more than 4 mg/1 of
fluoride, but we are required to notify you when we discover that the
fluoride levels in your drinking water exceed 2 mg/1 because of this
cosmetic dental problem. For more information, please call Greg
Koehler of River Falls Water Utility at 715-426-3492. Some home
water treatment units are also available to remove fluoride from
drinking water. To learn more about available home water treatment
units, you may call NSF International at 1-877-8-NSF-HELP.



