
CREATE YOUR ACCOUNT 
Go to: rfmu.org and select 

“MyAccount." Be sure to use your 
correct account number and account 
name as they appear on your 
monthly utility bill. If you 
previously had online RFMU 
account access, you will have to re-
register for both online access and e-
billing.

Now you have the ability to view your energy and water use and pay your bill using 
our online management tool. Setting up MyAccount is quick and easy. Follow the steps 
below and you will be ready to take control of managing your energy and water use.

get started with MyAccount

At River Falls Municipal Utilities, we join forces with other 

local not-for-profit utilities through WPPI Energy to share 

resources and lower costs.

rfmu.org      (715) 425-0906

VIEW & PAY YOUR BILL
See your current and past billing 
history. Securely pay your bill using 
a credit card or bank account. Even 
easier, sign up for Auto Pay.

MANAGE YOUR DATA
After you have successfully created 
your MyAccount account you will be 
able to spot trends, track your usage 
and even take part in energy-related 
alerts and challenges.



Now you have the ability to view your energy and water use and pay 

your bill using our online account management tool. With MyAccount you can

spot trends, track your usage and even take part in energy-related challenges. Includes easy online bill 

pay too.

DATA WHEREVER YOU ARE
Access data across all of your devices and stay up-to-
date even when you're out of town.

TRACK AND COMPARE YOUR 
USAGE
Track your usage against local weather conditions and 
see how it compares to previous months and years.

ONLINE BILL PAY
Securely pay your bill with a credit card or bank 
account. Even easier, sign up for Auto Pay.

ENERGY CHALLENGES
Set energy and water savings goals and track your 
progress over time.

GET STARTED TODAY! 
Visit rfmu.org 

Take Action.
Easily manage your  
energy and water use

At River Falls Municipal Utilities, we join forces with other 

local not-for-profit utilities through WPPI Energy to share 

resources and lower costs.

rfmu.org         (715) 425-0906

Cedarburg_MyAccountFlyerIntro_F_nomarks.pdf   1 12/26/2018   12:43:50 PMCedarburg_MyAccountFlyerIntro_F_nomarks.pdf   1 12/26/2018   12:44:08 PM


	1 River Falls_MyAccountFlyerGetStarted (002)
	2 River Falls_MyAccountFlyerIntro



